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HCI_AMIRFP_2846 ADDENDUM NO. 6 
 
QUESTIONS SUBMITTED BY EMAIL FROM MARCH 24-31, 2020  
 
Questions: 
Does HCI envision that Member utilities will integrate: 

a) point-to-point between their CIS/Billing system and the MDM solution or 
b) will HCI have an integration system in between the Member CIS/Billing systems and the MDM 

solution? 
 

Answer: 
HCI does not currently have an integration system so option (a) may be the best fit initially.  If the 
respondent wishes to propose an intermediary integration system/enterprise service bus (ESB) that 
HCI controls, then HCI would be interested in reviewing this option as well. 
 

If (b) then will multiple Members be aggregated into a single file interface or will there be separate files per 
Member? 
 

Answer: 
Most likely separate files for each member to reflect their individual CIS/Billing system requirements. 
 
 
 

 
 


